Guide to Scan QR Code with TIME Voice App.

1. Install Time Voice App from mobile phone. Below is the link for reference.

- iPhone: App Store
- Android: Google play

2. Afterinstalling, start the application and tap on scan QR Code. (Refer Image below)
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3. Locate the email from tcc.client@time.com.my and scan the provided QR code.

The QR code can only be used once. If the scan fails, the administrator must issue a

new QR code.
Each QR code is unique and should not be shared with other users.

TIME Voice Mobile App Provisioning [ Summarize

Then you can configure the app using one of the following options:

« Use this link for auto-configuration
» Start the app and scan the following code:

« Start the app and use the following values to configure it
Cloud ID: ST
Password:

User manual guideline:

= iPhone: hitpsfwww fime.com_my/for-enterpriseassetsipdiiTCC_UserGuide 105 pdf
= Android: hitps:/fwww fime.com.my/for-enterprisefassets/pdfTCC_UserGuide ANDROID_pdf



https://apps.apple.com/my/app/time-cloud-comms/id1041966811
https://play.google.com/store/apps/details?id=com.time.cloudcomms.android
mailto:tcc.client@time.com.my
Haniff
Line


4. For Android phone user follow step below and 10S user skip step below and

follow No.5.
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Notification permission

Allows the app to show notifications on your device.

1.Tap Next

NEXT
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Microphone Permission

To be able to place a successful phone calls, we must be
able to record your voice with the device microphone.
We only use this to send your voice to the other side, it
does not mean we are recording your voice in any audio
file anywhere.

NEXT

1.Tap Next
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2.Allow

Allow Time Voice t

Allow

Don't allow

2.While
using the
app

Allow Time Voice to re urd audio?

While using the app

Only this time

Don't allow




Phone permission

To improve the interoperability of the app calls with
GSM calls on your device and to be able to dial GSM
numbers from the app, you will need to grant us this
permission.

1.Tap Next

NEXT
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Contacts permission

To be able to show your contacts in the app, we require
this permission.

1.Tap Next

NEXT
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Allow Time Voice to make an”' .nanage phone
calls?

Allow

Don't allow
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Allow Time Voice to acces . your contacts?

2.Allow

2.Allow
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Fullscreen incoming calls

Choose between showing a full screen preview or a
pop-up notification for incoming calls. In some cases a
full screen preview will always be shown.

Show full screen preview for incoming calls

We might ask for the draw over other apps permission

1.Tap Next
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2.Setting

For fullscreen incoming call
notifications to work properly, we need
to have the Draw over other apps
permission.

SKIP SETTINGS
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5. ForIOS mobile user follow steps below.

1.Allow 2.Continue
y i
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“Time Voice” Would Like to Send

You Notifications ’ . .
“Time Voice"” would like to

access your Contacts.

Don't Allow

Don't Allow Continue
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